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AMENDMENTS TO THE CLAIMS : 

This listing of claims will replace all prior versions and listings of claims in the 
application: 

1. (Currently Amended) A method for providing a real-time counseling service by 
using a network, the method comprising: 

receiving click information on a counseling link from a user computer, the 
counseling link being selected by a user on a webpage of a site 
including a plurality of webpages including a plurality of counseling 
links; 

generating an identification code in accordance with the received click 
information; 

determining a counselor among a p l ural i ty of couns el ors bas e d on from at 
least one predetermined counselor corresponding to the generated 
identification code; and 

creating a counseling room in which the user and the counselor can 
engage in interactive counseling, 

wherein^ 

the identification code corresponds to the counseling link, 
and the counseling link is selected by the user to 
determine the counselor among th e plurality of 
couns el ors , and 

the identification code includes at least one selected from 
the group consisting of query-contents identification, 
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language information, a service-providing server's 
information, and the user's location information. 

(Canceled) 

(Previously Presented) The method of claim 1 , wherein the counseling room is a 
cyber space in which the user and the counselor can engage in interactive 
counseling by using the identification code in real time. 

(Previously Presented) The method of claim 1 or 7, wherein the counseling room 
is a chat room, and the user can carry on an electronic business (e-business) by 
using URLs of electronic business malls that are provided in the chat room. 

(Currently Amended) A method for providing data for creating a counseling room 
at a service-providing server, where the service-providing server is coupled with 
a counseling server that provides a user with the counseling room by using a 
network, the method comprising: 

receiving click information on a counseling link from a user computer, the 
counseling link being selected by the user on a webpage of a site 
including a plurality of webpages including a plurality of counseling 
links; 

generating an identification code in accordance with the received click 
information; and 
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transmitting the generated identification code to the counseling server, 
where the counseling server determines a counselor from at least 
one predetermined counselor corresponding to bas e d on the 
generated identification code and creates the counseling room for 
counseling between the user and the counselor, 

whereim 

the identification code corresponds to the counseling link, 
and the couns el or counseling link is selected by the 
user to determine the counselor among a plura l ity of 
counse l ors , and 

the identification code includes at least one selected from 
the group consisting of query-contents identification, 
language information, the service-providing server's 
information, and the user's location information. 

10.-14. (Canceled) 

15. (Previously Presented) The method of claim 9, wherein the counseling room is a 
cyber space in which the user and the counselor can engage in interactive 
counseling by using the identification code in real time. 

16. (Previously Presented) The method of claim 9 or 15, wherein the counseling 
room is a chat room, and the user can carry on an electronic business 
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(e-business) by using URLs of electronic business malls that are provided in the 
chat room. 

17. (Currently Amended) A method for providing a user with a counseling room at a 
counseling server, the counseling server being coupled with a service-providing 
server by using a network, the method comprising : 

receiving click information on a counseling link from a user computer and 
an identification code from the service-providing server, wherein the 
counseling link is selected by the user on a webpage of a site 
including a plurality of webpages including a plurality of counseling 
links; 

determining a counselor among a p l ura li ty of couns el ors based on from at 
least one predetermined counselor corresponding to the received 
identification code; and 

creating the counseling room in which the user and the counselor can 
engage in interactive counseling, 

wherein: 

the click information is transmitted from the user computer to 
the service-providing server; 

the identification code is generated in accordance with the 
click information on the counseling link on the 
webpage , th e c li ck informat i on boing transmitt e d from 
th e us e r comput e r to th e s e rvic e provid i ng s e rver ; 
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the identification code corresponds to the counseling link, 
and the counseling link is selected by the user to 
determine the counselor among th e p l ural i ty of 
couns el ors ; and 

the identification code includes at least one selected from 
the group consisting of query-contents identification, 
language information, the service-providing server's 
information, and the user's location information. 

18.-22. (Canceled) 

23. (Previously Presented) The method of claim 17, wherein the counseling room is 
a cyber space in which the user and the counselor can engage in interactive 
counseling by using the identification code in real time. 

24. (Previously Presented) The method of claim 17 or 23, wherein the counseling 
room is a chat room, and the user can carry on an electronic business 
(e-business) by using URLs of electronic business malls that are provided in the 
chat room. 

25. (Currently Amended) An apparatus for providing a real-time counseling service 
by using a network, the apparatus comprising: 

receiving means for receiving click information on a counseling link from a 
user computer, the counseling link being selected by a user on a 
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webpage of a site including a plurality of webpages including a 
plurality of counseling links; and 
controlling means for generating an identification code in accordance with 
the received click information , determining a counselor from at least 
one predetermined counselor corresponding to bas e d on the 
generated identification code, and creating a counseling room in 
which the user and the counselor can engage in interactive 
counseling, wherein: 

th o id e ntification cod e is g e nerated in accordanc e w i th th e 

click i nformat i on; 
the identification code corresponds to the counseling link, 
and the counseling link is selected by the user to 
determine the counselor among a p l ura li ty of 
couns el ors ; and 
the identification code includes at least one selected from 
the group consisting of query-contents identification, 
language information, a service-providing server's 
information, and the user's location information. 



(Currently Amended) An apparatus for providing data for creating a counseling 
room, the apparatus being coupled with a counseling server that provides a user 
with the counseling room by using a network, the apparatus comprising: 
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receiving means for receiving click information on a counseling link from a 
user computer, the counseling link being selected by the user on a 
webpage of a site including a plurality of webpages including a 
plurality of counseling links; 

generating means for generating an identification code in accordance with 
the received click information; and 

transmitting means for transmitting the generated identification code to the 
counseling server, where the counseling server determines a 
counselor from at least one predetermined counselor 
corresponding to bas e d on the generated identification code and 
creates the counseling room in which the user and the counselor 
can engage in interactive counseling, 

wherein^ 

the identification code corresponds to the counseling link, 
and the counseling link is selected by the user to 
determine the counselor among a plura l ity of 
couns el ors , and 

the identification code includes at least one selected from 
the group consisting of query-contents identification, 
language information, a service-providing server's 
information, and the user's location information. 
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(Currently Amended) An apparatus for providing a user with a counseling room, 
the apparatus being coupled with a service-providing server by using a network, 
the apparatus comprising: 

receiving means for receiving click information on a counseling link from a 
user computer and an identification code from the service-providing 
server, wherein the counseling link is selected by the user on a 
webpage of a site including a plurality of webpages including a 
plurality of counseling links; and 
controlling means for determining a counselor from at least one 

predetermined counselor corresponding to bas e d on the received 
identification code and creating the counseling room in which the 
user and the counselor can engage in interactive counseling, 
wherein: 

the click information is transmitted from the user computer to 
the service-providing server; 

the identification code is generated in accordance with the 
click information on the counseling link on the 
webpage , th e c l ick i nformation being transmitt e d from 
th e us e r comput e r to th e s e rv i c e prov i ding s e rv e r ; 

the identification code corresponds to the counseling link, 
and the counseling link is selected by the user to 
determine the counselor among a plura li ty of 
couns el ors ; and 



Application No. 10/018,959 
Attorney Docket No. 08015.0006 



the identification code includes at least one selected from 
the group consisting of query-contents identification, 
language information, the service-providing server's 
information, and the user's location information. 

(Currently Amended) An apparatus for providing a real-time counseling service 
by using a network, the apparatus comprising: 

a storage device; and 

a processor coupled to the storage device, 

wherein the storage device stores a program for controlling the processor, 
and the processor, being operative with the program, executes a 
method comprising: 

receiving click information on a counseling link from a user 
computer, the counseling link being selected by a 
user on a webpage of a site including a plurality of 
webpages including a plurality of counseling links; 
generating an identification code in accordance with the 

received click information; 
determining a counselor among a plura l ity of couns e lors 

bas e d on from at least one predetermined counselor 
corresponding to the generated identification code; 
and 
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creating a counseling room in which the user and the 

counselor can engage in interactive counseling using 
the user computer and a counselor computer, 
respectively, 

whereim 

the identification code corresponds to the 

counseling link, and the counseling link 
is selected by the user to determine the 
counselor among th e p l urality of 
couns e lors , and 

the identification code includes at least one 
selected from the group consisting of 
query-contents identification, language 
information, a service-providing server's 
information, and the user's location 
information. 

(Currently Amended) An apparatus for providing data for creating a counseling 
room, the apparatus being coupled with a counseling server that provides a user 
with the counseling room by using a network, the apparatus comprising: 

a storage device; and 

a processor coupled to the storage device, 
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wherein the storage device stores a program for controlling the processor, 
and the processor, being operative with the program, executes a 
method comprising: 

receiving click information on a counseling link from a user computer, the 
counseling link being selected by the user on a webpage of a site 
including a plurality of webpages including a plurality of counseling 
links; 

generating an identification code in accordance with the received click 
information; and 

transmitting the generated identification code to the counseling server, 

where the counseling server determines a counselor based on from 
at least one predetermined counselor corresponding to the 
generated identification code and creates the counseling room for 
counseling between the user and the counselor, 

wherein^ 

the identification code corresponds to the counseling link, 
and the counseling link is selected by the user to 
determine the counselor among a plura l ity of 
couns el ors , and 

the identification code includes at least one selected from 
the group consisting of query-contents identification, 
language information, a service-providing server's 
information, and the user's location information. 
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(Currently Amended) An apparatus for providing a user with a counseling room, 
the apparatus being coupled with a service-providing server by using a network, 
the apparatus comprising: 

a storage device; and 

a processor coupled to the storage device, 

wherein the storage device stores a program for controlling the processor, 
and the processor, being operative with the program, executes a 
method comprising: 

receiving click information on a counseling link from a user 
computer and an identification code from the 
service-providing server, wherein the counseling link 
is selected by the user on a webpage of a site 
including a plurality of webpages including a plurality 
of counseling links; 

determining a counselor among a p l ura li ty of couns e lors 

bas e d on from at least one predetermined counselor 
corresponding to the received identification code; and 

creating the counseling room in which the user and the 
counselor can engage in interactive counseling, 

wherein: 
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the click information is transmitted from the 
user computer to the service-providing 
server; 

the identification code is generated in 

accordance with the click information on 
the counseling link on the webpager4he- 
o l ick i nformation b ei ng transmitt e d from 
the us e r comput e r to th o serv i ce 
prov i ding s e rv e r ; 

the identification code corresponds to the 

counseling link, and the counseling link 
is selected by the user to determine the 
counselor among th e p l ural i ty of 
couns el ors ; and 

the identification code includes at least one 
selected from the group consisting of 
query-contents identification, language 
information, the service-providing 
server's information, and the user's 
location information. 

31.-33. (Canceled) 
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(Currently Amended) A method for providing a real-time counseling service by 
using a network, the method comprising: 

receiving an identification code in accordance with a counseling link 

selected by a user from a contents-providing server, wherein the 
identification code includes at least one selected from the group 
consisting of language information, query-contents identification, a 
service-providing server's information, the user's location 
information, the contents-providing server's information, category 
information, and a counseling server's information; 

determining a counselor bas e d on from at least one predetermined 
counselor corresponding to the received identification code; 

providing basic counseling information to a counselor computer operated 
by the counselor, the basic counseling information including at least 
one of a webpage accessed by the user just before clicking on the 
counseling link, a record of the user's activity after linking to a 
service-providing server, and general examples of counseling 
related to the webpage; and 

creating a counseling room in which the user and the counselor can 

engage in interactive counseling using the identification code in real 
time 2 

wherein the contents-providing server provides a site including a plurality 
of webpages including a plurality of counseling links . 
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35. (Canceled) 

36. (Previously Presented) The method of claim 34, further comprising providing a 
chatting service based on at least one of text, voice, picture board, and picture. 

37. (Currently Amended) The method of claim 34, further comprising: 

receiving a help request and help contents from the determined counselor 

determining a professional counselor based on the help contents; 
linking the professional counselor with the counseling room; and 
transmitting at least the basic counseling information to the professional 
counselor. 

38. (Previously Presented) The method for providing a real-time counseling service 
by using a network of claim 1, wherein said query-contents identification 
corresponding to said query or said click information to determine at least one 
proper counselor among various counselors, said language information is the 
language corresponding to said query, said service-providing server's information 
is a domain name (URL) of the service-providing server, and the user's location 
information, and said language information is the language corresponding to said 
query. 
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(Previously Presented) The method for providing a real-time counseling service 
by using a network of claim 9, wherein said query-contents identification 
corresponding to said query or said click information to determine at least one 
proper counselor among various counselors, said language information is the 
language corresponding to said query, said service-providing server's information 
is a domain name (URL) of the service-providing server, and the user's location 
information, and said language information is the language corresponding to said 
query. 

(Previously Presented) The method for providing a real-time counseling service 
by using a network of claim 17, wherein said query-contents identification 
corresponding to said query or said click information to determine at least one 
proper counselor among various counselors, said language information is the 
language corresponding to said query, said service-providing server's information 
is a domain name (URL) of the service-providing server, and the user's location 
information, and said language information is the language corresponding to said 
query. 
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